
Want to see more? Take a 
behind-the-scenes look at  

this exceptional procedure  
by scanning the QR code! 

A quiet moment, just before the procedure. In the room, Marielle 
and Sébastien share an exchange filled with humanity. A look.  
A hand gently placed. And the quiet strength of a team experts.

 PRECISION IN CARE
Thanks to your generosity, the new knee surgery 
robot is transforming the way procedures are 
done. Each knee replacement is now  precise, 

 personalized… helping patients like Marielle get 
back on their feet faster.

For over two years, Marielle waited for surgery on her left 
knee. As the pain grew worse, her mobility diminished. And 
yet, she remained hopeful. She knew that day would come. 
And finally, it did.

On the day of her surgery, Marielle remained awake. Under 
local anesthesia, completely at ease, she listened to the 
calm exchanges between the team members. Around 
her: a surgeon, an anesthetist, nurses… and one unusual 
teammate: an orthopaedic surgical robot, made possible 
thanks to your generosity!

Thanks to this technology, Marielle 
received a knee prosthesis precisely 
tailored to her morphology. Less physiotherapy, less 
medication—and above all, a faster return home.

Thanks to the compassionate commitment of people 
like you, medicine is moving forward. You enable 
Hôpital Charles-Le Moyne to deliver  ultraspecialized 
care,  tangible innovation, and  lasting results for 
every patient.

DID YOU KNOW?
Hôpital Charles-Le Moyne is the very first 
Francophone public hospital in Québec to be 
equipped with such an advanced orthopaedic 
surgical robot. State-of-the-art technology  
that enables  precise,  personalized, and  
less invasive surgeries.

Dr. Hai Nguyen, with the next-generation 
orthopaedic surgical robot. A breakthrough  
made possible thanks to you.

Donor thank you newsletter

YOUR HOSPITAL. 
YOUR IMPACT.

The knee robot revolutionizes the way 
we perform knee surgery. It customizes 
every procedure based on each 
patient’s unique morphology, with 
unparalleled precision.

 — Dr. Hai Nguyen, Orthopaedic Surgeon



 �SERENITY FOR OUR GERIATRIC PATIENTS
Thanks to you, our elderly patients can enjoy a 
little escape from their daily lives—a sensory 
journey filled with tranquility, compassion and 
beauty. And they have you to thank! 

Elderly patients like Réjeanne who arrive at the Hospital’s 
short-term geriatric unit on 7 South often feel uprooted. 
They suffer from anxiety, agitation or dementia, making 
their stay hard on them and on their families.

These patients need an adapted therapeutic 
environment to improve their daily lives during their 
hospital stay. That’s why we created a multisensory 
relaxation room—paid for by YOUR donations!

An environment like this helps families start 
conversations more easily with their loved ones and 
makes their visits  enjoyable. It also helps care staff 
create relationships with patients who are often agitated 
and stressed. But above all, it helps our patients, by 
making their hospital stay  pleasant and less stressful.

A WONDERFULLY HUMAN-CENTRED PROJECT, 
MADE POSSIBLE BY YOUR COMMITMENT TO  
STAND WITH US.

This brand new multisensory room in the geriatric unit 
was funded thanks to you and, above all, the generous 
participants in the Liberty Lotto.

WHAT IS A SNOEZELEN MULTISENSORY ROOM?

Patients hospitalized in the geriatric unit at Hôpital 
Charles-Le Moyne now have access to a space that 
promotes well-being. The space consist of:

• � A relaxation corner with armchairs and a projector 
that shows comforting images.

• � A library corner with all kinds of therapeutic objects 
to manipulate, including therapy dolls, puzzles and 
various sensory objects.

• � A family space equipped with a television so that 
patients can stay connected to their environment, 
and an interactive console that projects games 
and images to stimulate the senses and encourage 
patients to move.

• � A kitchen corner where families can bring 
homemade meals to their loved one in the Hospital.

Care, at its most humane. In Réjeanne’s arms, a therapy doll.  
In her eyes, a quiet moment of peacefulness. Thanks to you, 
even the smallest gestures bring healing.

Scan the QR code to 
see the multisensory 

room in action!

Here, light soothes, sounds comfort, and memories come back 
to life. A meaningful moment made possible thanks to you.

DID YOU KNOW?
The project to create a multisensory room 
was achieved in collaboration with the Institut 
de gériatrie de Montréal. Hôpital Charles-Le 
Moyne is the first Hospital centre in Québec 
to offer a multisensory room. Most of these 
multisensory environments are found in living 
environments for seniors, like residential and 
long-term care centres.

MULTISENSORY ROOM



See the next generation in action 
inside the simulation room by 
scanning the QR code!

Practice. Innovation. In a real-life setting. This mother-and-baby simulator lets care teams rehearse the unpredictable—bringing 
 safety,  training, and  confidence to every patient’s bedside.

Every simulated scenario, every trained professional, every 
patient receiving the best care possible... And it’s all thanks  
to caring people like you.

 EXCEPTIONAL CARE
Thanks to simulation training, our health 
professionals develop their reflexes, critical 
judgment and ability to work as a team. Every hour 
spent here ensures the delivery of care that is 

 secure,  compassionate and  efficient for the 
whole Hospital. And this know-how is not just for 
the next generation. The Hospital’s current teams 
also come here to train, upgrade and adapt to the 
new realities of the health system. 

An emergency. A pregnant woman in distress. Everyone 
mobilizes: the equipment is readied, vital signs are 
monitored, decisions are made quickly. Every action  
is calm, precise and perfectly coordinated.

But this scene is not happening in the intensive  
care unit. It’s in the clinical simulation centre, at  
Hôpital Charles-Le Moyne.

Here, care teams are learning to deal with 
critical, complex and sometimes extremely rare 
situations. The female patient is a high-fidelity 
mannequin, capable of simulating realistic obstetrical 
emergencies, including a delivery. The mannequin 
is surrounded by future doctors, nurses, respiratory 
therapists—all engaged in active learning, in a 100%  
safe environment.

The future of continuous training starts here,  
thanks to you! You’re supporting a university Hospital 
that’s investing in learning, innovation and a human 
approach. You’re helping to save lives by fine-tuning 
every intervention.

SIMULATION ROOM

Through simulation, our teams 
develop crucial reflexes in critical 
situations, in a secure setting.

 — �Marie-Eve Dion-Fortin  
Chief of Medical Teaching and Clinical Simulation

It’s a place where innovation and 
continuous improvement come 
together to perfect the training of health 
and social services professionals.

 — �Alexandra Plourde, Assistant Director,  
Education and University Affairs Directorate



Your generosity is propelling us towards a future 
where technology, compassion and medical 
excellence are one in the same.

For two years now, our high-fidelity simulation room, 
one of the most modern in Québec, serves to train 
medical students and upgrade the skills of our care staff.

This year, you helped our Hospital become the first in 
Québec to offer a multisensory room, a space where 
technology is used to soothe our elderly patients.

You also helped turn our Hospital into the first 
Francophone public hospital to purchase an 
orthopaedic robot for knee surgery. A robot entirely 
funded by you, our donors. A first in paving the way 
to medicine that is  precise, less invasive and 

 compassionate!

And that’s just the beginning! Soon, our surgery teams 
could be treating cancers with millimetric precision, 
thanks to the Da Vinci surgical robot. The Foundation  
has committed to funding this major project—made 
possible by the generosity of donors like you.

In a context where 20% of Québec’s population 
is served by our Hospital, where the needs are 
skyrocketing, innovation is no longer a luxury.  
It’s essential!

Your support has made us a leader in ultraspecialized 
care, but also in teaching and research—the very heart 
of our Hospital’s academic mission. We’re attracting the 
best talent. And above all, offering world-class care to 
patients. Right here, in the Montérégie.

Thank you for believing in our vision—one we’ve been 
pursuing for over 60 years! Thank you for being a part of 
this transformation. With your support, the future of health 
care looks bold and bright, right here, at your Hospital.

Benoit Lemieux  
Chair of the Board of Directors

Fondation Hôpital Charles-LeMoyne

Nathalie Boudreau  
President and Executive Director
Fondation Hôpital Charles-LeMoyne

To find out  about the impact of your 
donations, discover your NEW Gratitude 
Report by scanning the QR code or at 
fhclm.ca/gratitude-report/.

THE HEALTH CARE 
REVOLUTION IS 
UNDERWAY. AND  
THANKS TO YOU, 
IT STARTED HERE, 
AT HÔPITAL 
CHARLES‑LE MOYNE.
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