
Meet Simba, a 6-year-old blond lab, 
and a new member of the Centre 
Intégré de Cancérologie de la 
Montérégie (CICM). He’s always  
on a leash with Isabelle Turcotte,  
his handler from Fondation Leski,  
by his side. His job? To soothe  
anxious patients awaiting diagnosis  
or treatment. 

Simba—or sometimes his sidekick, 
Kozak—comes twice a week. He walks around the waiting rooms. He visits 
patients who are waiting for treatment, an appointment or a blood test.  
And also checks in on those who are accompanying them. 

His presence makes a huge difference. The waiting room is usually silent. 
People are caught up in their own thoughts. But as soon as he arrives, patients 
come to life. Some smile. Others cry. And they start talking to each other. 

The staff also really look forward to the dog’s visits. He’s good for them too. 
He switches things up! 

Thank you for supporting projects that can sometimes seem a little 
audacious—like bringing a dog into the Hospital! But these are the 
projects that often provide + comfort, security, calm and even joy to  
our patients and care staff. 

*This project was funded by a couple who wish to remain anonymous.

Newsletter to thank our donors

 HUMANE CARE THANKS TO YOU

Going to the hospital can be a major source of stress for patients.  
By helping to finance complementary services, such as massage 
therapy, comfort kits or support dogs, you make a real difference  
in the well-being of patients (and care staff!).

Simba is very attuned to people’s 
emotions and takes time with each 
person based on their needs.

It’s a wonderful project 
that was a bit of a 
surprise and a gift.  
For just a moment,  
you forget you’re  
even at the Hospital.

 — �Dr. Céline Devaux 
Hematologist, CICM

Walk around the 
waiting rooms with 
Simba and visit the 

CICM patients by 
scanning the QR code!

DID YOU KNOW?
A support dog in oncology is 
an innovative complementary 
service in Québec!  

YOUR HOSPITAL. 
YOUR IMPACT.

The support dog allows 
patients like Émilie to 
express their emotions 
and to feel supported 
in what they’re going 
through, respectfully  
and safely.



 EXAMINATIONS EACH DAY
With your compassion, your Hospital now offers some of the best 
medicine in the field of endoscopy in Québec.  

Welcome to the new endoscopy rooms! The Endoscopy Unit now has 
5 examining rooms, instead of 3. 

Another big change: a new and improved patient-centred layout with 
several waiting rooms. This layout is much more efficient in terms of 
hygiene, work and safety standards. It saves time between examinations. 
And provides much better patient privacy. 

The relocation and redesign of the Endoscopy Unit arrived at just  
the right time. 

Not only did it help us catch up on the backlog created by the pandemic 
and reduce wait lists, we’re no longer behind in cancer screening 
colonoscopies at the Hospital! 

And the Hospital is on the ready to respond to the new goals of  
the national colon cancer screening program. 

Thanks to you and this new fully modern and functional 
Endoscopy Unit, we can respond better and faster to 
the growing needs of the region’s population.

The first thoracoscopy 
performed at Hôpital 
Charles‑Le Moyne

Thanks to your generosity, the 
Hospital is the third facility in Québec 
to use a thoracoscope to diagnose 
lung cancer, in particular. 

The procedure used to require a 
general anesthetic and a few days in 
hospital. Now, it takes less than half a 
day, patients experience fewer side 
effects and they recover faster.

Dr. Katia Carle-Talbot, respirologist 
at Hôpital Charles-Le Moyne, and the 
members of the clinical team, successfully 
performed the Hospital’s first thoracoscopy.

Dr. Michaël Bensoussan, Gastroenterologist, 
poses in the new Endoscopy Unit.

These new spaces offer  efficiency,  privacy and, 
above all, shorter wait times. And shorter wait times  
in Québec is a ! 

 — Dr. Michaël Bensoussan

Scan the QR code  
to watch a video 
showcasing the new 
endoscopy facilities with  
Dr. Michaël Bensoussan! 

WHAT IS 
ENDOSCOPY?
Endoscopy is a method of medical 
exploration and imaging that makes 
it possible to visualize the inside of 
certain parts of the body. This is done 
using an endoscope, an optical tube 
equipped with a tiny camera and 
a lighting system. The images are 
transmitted to a screen.



�We’re impressed to see the results of 
our investment. It’s as if we were in a 
real emergency room. It’s fantastic!

 — Louise and Denis S. Arcand

To take a peek behind  
the scenes of a simulation,  

scan the QR Code! This is 
absolutely fascinating! 

 PRACTICE
Thank you for investing in teaching, in students 
and in the physicians of tomorrow! It is essential 
for the future of care provided at your Hospital. 

A patient who’s been having convulsions for 25 minutes 
is on his way to the hospital. He arrives. Jasmin, Agnès, 
Thomas, Alice and Carolane, all medical students 
or residents, are working around him. They take his 
vital signs. They administer medication. They provide 
ventilatory support. They manage to stabilize him.  
The patient can now be transferred to intensive care. 

You’ve just watched a simulation with a high-fidelity 
mannequin, supervised by professors trained in simulation. 
And yet, you would’ve thought you were watching a real 
emergency room in action! It’s that realistic.

The advantages of simulation? Students learn how to 
work with other health professionals and manage stress 
in a completely safe setting, with the most advanced 
technologies, and with no risk to the patient. This will 
equip them better for the day they’re in a real emergency 
situation. Especially because they’re using the same 
equipment they’ll be using at the Hospital. 

When you fund innovative teaching initiatives like 
the simulation room, you’re contributing to training 
the next generation of medical professionals and 
to the continuous training of care staff. You’re also 
consolidating Hôpital Charles-Le Moyne’s role as a 
major hub of university teaching.

The simulation room offers our students 
 skills and  safety, with  efficiency.
 — �Dr. Philippe Dubuc  
Doctor at Hôpital Charles-Le Moyne and Professor, 
Faculty of Medicine and Health Sciences

Alice Dudemaine provides ventilatory support to  
the patient, played by a high-fidelity robot mannequin 
able to reproduce certain pathologies.

Louise and Denis S. Arcand, accompanied by the professors  
and students, experienced an ultra-realistic simulation.



To find out more about the 
impact of your donations, 
discover your NEW Gratitude 
Report by scanning the QR code.

The well-being of patients and their loved ones has been 
our top priority for 60 years. Each year, each health 
reform, each transformation is a fantastic opportunity  
to respond to health challenges. 

Today, the health and social services system is 
at a crossroads. Our goal? To support Hôpital 
Charles‑Le Moyne so that it can be an inspiring model  
in the transformation of health care across Québec.

Fondation Hôpital Charles-LeMoyne’s new Strategic Plan 
2024-2027 lays the groundwork for this. With you by our 
side, we’re convinced we can achieve our goal.

The years to come will be filled with wonderful projects! 
Projects to support mental health, to specialize cancer 
care, to increase the well-being of patients and 
medical staff, to promote research and teaching 
and to modernize Hôpital Charles-Le Moyne. All 
extraordinary advances that will contribute to 
improving people’s lives! 

Any contribution to Fondation Hôpital Charles-LeMoyne 
is an investment. An investment in the health of 
patients, today and tomorrow. An investment in the 
health of the community.  

Teaming up with you through the Foundation is a privilege. 
It allows us to have a  vision for your Hospital—for the 
benefit of all.

Nathalie Boudreau  
President and Executive Director  

Fondation Hôpital Charles-LeMoyne

Benoit Lemieux  
Chair of the Board of Directors  

Fondation Hôpital Charles-LeMoyne

Thanks to you, we’re transforming 
health care for the greater benefit 
of patients and the community.
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